CARRIER SERVICES

Primus branches out

Intercomms talks to Andrew Reid Managing Director,
PRIMUS EUROPE about the services Primus is offering
in mobile call origination and handsets

Andrew Feid, fias been amployed with Frimus
Telecammunications Groug from March 1398, His
appaintment in November 2000 a5 Chief Finanoe
Oifice - Europe culminated in Andrew working through a
number of finance positions slarting with LK Finance
Director, European M&4 Diractor and Europe (1 Finance
Director and his in depth knowledge of the Primus
cuiture, all 'pcal country manzgers and finance staf, in
June 2001, Andrew foor over the runnimg of Prims
Group's single largest entity in Eurone, the UK retail
buginess, Af the same time, be alsa foak over the
Maraging Director funchion of & Division seliing prepaid
cailing cards in Europe.

Frior o foining Primus, Andrew was 2 Managing
Dirgctor with Anas Fingneial Managemsnt, which
affered independent constlting senvices, Healio
worked with Aspac Securities Lid and Eclipse
Talecommunications Py,

Andrew was admitted 25 3 member of the instituta
of Chartered Acoountants in 1592 4 Macquarie
Linfeersity Masters Degree in Economics was affained
by Andiraw in 1991, following fis gradusts diploma
course in 1985, which made himva member of the
Securities Institute of Austraiia.

: Primus is pitching itself 25 & VMNQ and Virtual
Handset Manufacturer” after many years of
successtully selling pre-paid calling cards or
vouthers. Why the change?
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(1 Primus' Global Call Saver {GCS) is an outhound
infernationat calling service How does if work?
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A & censumer in the UK may uss this service to
reeake an outbound infernational <all 1o France, for
example, The consurmar may only use the sarice in
the country where their SiM and service are
regstered. The-ssrvice 1s not avaiable 45.a
rearming solubion. When the consumer abiampis o
usg the service whilst raaming they will recave zn
on-sereen message zdvising: "Service nob availatile
when roaming.’

GCS 15 4 simple twe siage call sef-up service
that replicates calling card functionahty. The
censumer dials ther desirsd deshination numer
and presses the P key The handset then formufates
astrng ol information to sand o the Primus
platloemy, This string 1s composec of 1he aocess
number plos:a destnation: number, By means:of
CLI recogmtion, the consumer (s ratified on the
glatform and the cail s connected.

[ How do you work with mabile network
wperators?
A: |m sone cases, the mebile network operator may
chargs the consurmsr for tha call o the access
aumier, In mosl tases the combined cost of 1he
cosgurtent catls via mobile network operator ani
Prirus 15t sepenor value{and quatity} than direct
dialing through the motile natwork operaton

Thers 2 tatde of access numbers ingach
randsel. This iz remotely updataails via SMS.
Trigse AMS updates ars mvigalile to the consumer,

0: To what extent can you tailor the service?
A Primbs has alvesdy heen approached by ewisting
agents in the Middle East wha require some
saloring of the service 1o meet shair needs, Que
nitial wors nas ipoked at a number of cofions. This
inctudes, but 15 not lemiked ta, the Addition of PIN
number salry on to the Handses menu lgr those
territorias where it is not possibde o ranfycalier 1D
by CLY rzcognition, This will amend the string-of
ntormation tosend an indwiduas's FIN or actount
nurger, Exch PIN can be entsred Yy the consumar
at point of s&ke or any time aftersards, We can-alse
provice adehilicned fanguage selection to'ths hendset
submany allowing the userto cehng a fanguage o
sni seryige [VR ‘where such service VR axists:
Service varants, cusiomization and localaton
play an exiremely mportant rols m the Sudcess o
Frimus:Mabile products and sernges. To date, the
PTL rangs of hanasais hesaccommodates the
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English, German, Franch, Spanish, Italian, Duted,
Arabic and Turkish larguages. We are 2isb
developig tha maans to suppart Brazhan
Portuguase, Fars. Hindl & Pashis,

3 Where 15 the service availzble?

i the test environment, this ssevos 8 availanie
whers Primus can gbiam as-ascess nuntber and
wherz the mobile nebwark coesalors orovde
duplband 9801800 mhbz GIM isage. In the
comimercial emvironmart s service is avaliable
the UK and Spain as an acoceni-Based service
Pryrug UK (s developing @ orepaid youchsr version
of this-service te be sold mare widely across
multiple regions

[; How dogs your SMSCR {Short Massaging
Service Call Request) outhound international
calling service ditfer from GCS?
Az Az with GES: This-servce isonly avaiatse from
the country whafe the user's SIhand service are
registerad, 1118 nol a reaming solution. Agen, f the
-crislrmer attempts 1o use the serwcs whilst
reaming they are atvised by Bn onscreen message
‘Bervice not dvadabile when roaming. The Consumer
dials heir desirés deshingtion number and oresses
tne P key, The handset then forme lztes 4 SM5. The
SMS contams the consumers ®IN number 2nd
desirad desbinatios: numoer,

Theaecess number for the seruce g cusrantly
a LK mobis remien A lebleof a2cess numbers
may be added 1o the handset. Again. acoess
mambest are fully updateabls ty SM3, Thi updates

and imvisibie to iheuser, In this first condition. The

nandsel racognizes e consurfiers UL and debvers
the callback to that CL

{1+ Are there also service variants?

A Im Promug! curtently developed semace vatiznl
The ponssmEer may cehne a ditferent delivary
numoer drom er hangsas submenu. In inis
comdrtion e desired celivery nurmber s @32 10
the: SME-string. Thus the consurmer may imbaie 2
Hie-ana have it deliversd 1o
fhe felephoni nunmbar of ther chows

caltback tram their o

Tha SMS Call Reguest Service could be either
agcount or voucher basec, &1 prasent-all

develooment < corzentratad on 3 youshzrbesed

sarwice. Primus plans to dewelop an SME account
too-up tenplate in the hardsel menu so-that users

can push top-up directly from their hancdsat when
(rurthiaging a wouther

[: Where does the service work?

A In theory, 35 witn the GCS, §%3 Call Request can
wirk amywhere in the warld whare there 2 dualband
GOV 1800 mnz BN coverage. |0 practice however,
wa miay fingd that opeegtion of local moile nelworks
N create a berer The serwge s inliated by
caliback SMS push that s delvered tooa UK mobile
nigmir, hence the consumer most B2 -abie Lo-send
an intersati

SIS From therr mighite in ardar fo
maks use ot the serwga, 81 present Primus only has
{rbourst SMS numbers gegiiable (n the UK, Thesa
iy mbsers shou'd beceme more widsly, availabla ai

e reasanabls cost as mobil markets deregulate,

(1 Overseas mobile erigination is 2 lucrative
market. Are you facing any resistznce?

A For many reasong, Momie Carners neve not
baersd internatmna: tarifs o ins with feed line
aperatars. Thistrend will combirse ontil eguiatery
oresslre toroas Metwork Oparators 10 reduce these

lcratve margms. These Dperafars can ssem

remarkanly insistant in therr owr nterests, 0
regard 10 reduzing international aed roameng
crgnges they use the 30 factics of Deny, Celay znd
Degrads - a typical example of the way hat
poeratess do.nat listen tofheir custormers
Operators, &5 we woow, grefer 1o find ways 1o
miziran-on fase prices: This:s guite clearly
dispiayed inthe ningfencing of SWM3 prgeng. A
YHING oHering Detier valee sernges can aasiy
subvert thig markit.

Whaneyer | meet with the big mobiie carriess
ihiey tefl me-they |ike Frimus becauss tney have very
good channals o the “ethaic market Cne ot the
businasses, o The UK alone, generates atout 100
rillion minutes in mbernational alls eack mann,
Evam for a company such as T-Mobile, that s 3

agnificant amount of raffic. | wouid say that 1115

arly business customers that can seahistally
COMSICET WSINg motie phones for ntesnational calis
hecause e tanffs arsso high
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